
cap hpi Vehicle Condition Standards

Age Clean Average Below

0-12m
Maximum of 1 area/panel requiring SMART repair to any part of the 

vehicle including alloy wheel/glass. 

Maximum of 2 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 panel that requires minor 

bodywork repair.

More than 2 areas/panels requiring SMART repairs. More than 1 panel requiring minor 
bodywork repair. Any major bodywork repair required. Any poor previous repairs 

recorded. Any major alloy wheel refurbishment required. 

1-2yrs
Maximum of 2 areas/panels requiring SMART repairs to any part of 

the vehicle including alloy wheel/glass. 

Maximum of 3 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 panel that requires minor 

bodywork repair. 

More than 3 areas/panels requiring SMART repairs. More than 1 panel requiring minor 
bodywork repair. Any major bodywork repair required. Any poor previous repairs 

recorded. Any major alloy wheel refurbishment required.

2-3yrs
Maximum of 3 areas/panels requiring SMART repairs to any part of 

the vehicle including alloy wheel/glass. 

Maximum of 4 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 panel that requires minor 

bodywork repair. 

More than 4 areas/panels requiring SMART repairs. More than 1 panel requiring minor 
bodywork repair. Any major bodywork repair required. Any poor previous repairs 

recorded. Any major alloy wheel refurbishment required.

3-4yrs
Maximum of 4 areas/panels requiring SMART repairs to any part of 

the vehicle including alloy wheel/glass. 

Maximum of 5 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 panel that requires minor 

bodywork repair. 

More than 5 areas/panels requiring SMART repairs. More than 1 panel requiring minor 
bodywork repair. Any major bodywork repair required. Any poor previous repairs 

recorded. Any major alloy wheel refurbishment required.

4-5yrs
Maximum of 4 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual area/panel.   

Maximum of 5 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-3 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 5 areas/panels requiring SMART repairs. More than 3 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

5-6yrs
Maximum of 5 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual panel or bumper.  

Maximum of 6 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-3 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 6 areas/panels requiring SMART repairs. More than 3 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

6-7yrs
Maximum of 6 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual panel or bumper. 

Maximum of 7 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-3 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 7 areas/panels requiring SMART repairs. More than 3 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

7-8yrs
Maximum of 6 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual panel or bumper. 

Maximum of 7 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-3 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 7 areas/panels requiring SMART repairs. More than 3 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

8-9yrs
Maximum of 7 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual area/panel. 

Maximum of 8 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-5 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 8 areas/panels requiring SMART repairs. More than 5 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

9-10yrs
Maximum of 7 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual area/panel. 

Maximum of 8 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-5 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 8 areas/panels requiring SMART repairs. More than 5 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

10+yrs
Maximum of 7 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 1 minor bodyshop repair to 

an individual area/panel. 

Maximum of 8 areas/panels requiring SMART repairs to any part of 
the vehicle including alloy wheel/glass. 2-5 panels that require minor 

bodywork repair. 1 major bodywork repair required.

More than 8 areas/panels requiring SMART repairs. More than 5 panels requiring 
minor bodywork repair. More than 1 major bodywork repair required. Any poor 

previous repairs recorded. Any major alloy wheel refurbishment required. 

All Ages 
(interior)

No visible damage to interior trim, carpets not stained beyond repair. Small areas of damage requiring minor cosmetic repair. Damage beyond reasonable repair.

All Ages  
(loose items)

V5 Present, service book fully stamped, no mileage discrepency, all 
loose items present, including spare keys.

V5 Present, service book partially stamped, no mileage discrepency, 
spare key present, may have minor, low-value loose items missing.

V5 missing, service book partially or not stamped, mileage discrepency, key missing, 
other items may be missing. 

All Ages 
(Tyres)

Maximum of 1 tyre requires replacing 2-4 tyres requiring replacement. N/A

Any car deemed beyond reasonable economic repair to get it to a retailable standard is not valued by cap hpi black book and is therefore not covered by these definitions.
If vehicle has both Average “All Ages” criteria (i.e. interior, loose items & tyres) AND Average exterior criteria, vehicle becomes Below


